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Abstract

The widespread utilization of Artificial Intelligence (Al) has caused debate in education about whether it is allowed in
academic writing. ChatGPT facilitates academic writing in the EFL context by generating ideas and refining language. It
provides research support by suggesting sources and enhances clarity and coherence in papers on complex topics. This
study aims to uncover students’ perception of using ChatGPT as one of the most popular Al in the writing context. This
quantitative research with a causal-comparative design analyzed the data involving two groups of students from
Indonesia and the Philippines (N=334). The instrument used in this research was a closed-ended questionnaire. The
research findings showed that students enjoyed the integration of ChatGPT in their academic writing because its
contribution has raised their confidence, decreased stress, and raised writing quality which leads to satisfaction in their
writing.
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Abstrak

Berkembangnya penggunaan Artificial Intelligence (Al) dalam ranah pendidikan menimbulkan perdebatan mengenai
dibenarkannya penggunaan Al dalam proses penulisan karya ilmiah. Dalam konteks EFL, ChatGPT memfasilitasi penulisan
akademik dengan pengembangan ide dan penyempurnaan bahasa. ChatGPT menyediakan dukungan penelitian dengan
menyarankan sumber-sumber dan meningkatkan kejelasan dan koherensi dalam karya-karya pada topik-topik kompleks.
Penelitian ini bertujuan untuk mengetahui persepsi para peserta didik terkait penggunaan ChatGPT dalam konteks menulis,
salah satu model Al populer. Penelitian kuantitatif dengan desain kausal-komparatif menganalisis yang melibatkan dua
kelompok peserta didik dari Indonesia dan Filipina (N=334). Instrumen yang digunakan pada penelitian ini adalah sebuah
kuisioner yang sifatnya closed-ended. Hasil peneliian menunjukkan bahwa peserta didik senang dengan integrasi ChatGPT
dalam penulisan akademik karena ChatGPT berkontribusi dalam peningkatan kepercayaan diri, penurunan stres, dan
peningkatan kualitas penulisan yang mengarah kepada kepuasan dalam keterampilan menulis.
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INTRODUCTION

Academic writing capability in students is one of the crucial skills that need to be possessed
(Zhang & Zhang, 2021). Nevertheless, many students continue to struggle with the art of academic
writing. Challenges that must be considered include a lack of comprehension of the proper writing
structure, difficulty in organizing ideas, and limitations in using appropriate language. This impacts
the quality of academic writing, which is not in accordance with the appropriate standards and has
the potential to impede students' academic development. As a consequence of technological
advancements, the writing behaviour of the 21st century has transitioned from traditional print-based
writing to digital writing. Technology makes learning more convenient, so human-centred learning
and using the 4Cs—critical thinking, creativity, communication, and collaboration—tend to be
neglected. Furthermore, especially in the academic community, it is still unclear whether to view the
rise of Al technologies like ChatGPT as an opponent or a partner (Aubigant & Diab, 2023). Thus far
some educators are collecting proof to tolerate using ChatGPT in academic writing.

Additionally, ChatGPT is one of the most frequently implemented technological
advancements. It is a potential instrument for supporting academic writing, as it is an artificial
intelligence model that has been released by OpenAl and is capable of understanding and
generating text with a high level of coherence and relevance (Bibi & Atta, 2024). ChatGPT is being
used worldwide, including in the Philippines and Indonesia, where it is gaining acceptance as a
teaching and learning tool. However, the widespread utilization of ChatGPT has caused debate in
the education field (Yu, 2024). Some educators recognize it as an opportunity to help students
because it offers a chance for personalized learning (Viorennita et al., 2023; Yu, 2024). Others are
skeptical, concerned that it might encourage plagiarism and academic fraud, such as copying,
cheating, and lying (Dempere et al., 2023; Sison et al., 2023).

Moreover, some worldwide schools limit or even prohibit ChatGPT use. This contrasts with
the previous opinion that ChatGPT is considered a beneficial tool for students. Sison et al. (2023)
suggested ChatGPT is highly effective for several applications in creative writing, such as
brainstorming, generating ideas, and transforming text styles. Additionally, it can be utilized for
grammar checking, summarizing, copywriting, and copyediting in non-creative writing. According to
proponents, ChatGPT can be utilized for academic writing without violating academic ethics and
integrity. It also improves writing abilities by offering instantaneous syntax, style, and organization
feedback. It provides writing exercises, facilitates idea generation, and improves language skills to
raise students' general writing proficiency.

Although ChatGPT is increasingly being recognized as a helpful tool for academic writing,
there is a lack of empirical research that investigates student perceptions in various educational
settings, especially in Southeast Asia. Current literature often analyzes the possible advantages and
disadvantages of ChatGPT in a broad manner, without taking into account the specific educational
practices and technological uptake in different regions. This study aims to fill this void by examining
the perspectives of students in the Philippines and Indonesia, providing useful insights into the
utilization and perception of ChatGPT in diverse educational settings. Gaining insight into these
perspectives is essential for educators and policymakers, as it can guide the creation of more
efficient approaches for incorporating Al tools into academic courses. Consequently, this can
improve the caliber of scholarly writing and overall educational achievements.

In today's digital world, where information is always available and easy to find, the utilization
of technology in the process of learning writing is of the utmost importance. Technology provides
many tools that significantly improve practice, feedback, and engagement. Automated writing aids
like ChatGPT offer immediate edits, suggestions to enhance clarity and style, and access to
extensive resources. Moreover, incorporating technology ultimately enables students to cultivate
expertise and self-assurance in writing across diverse fields and situations, as technology gives them
new ways to find information, cooperate with others, and also write texts (Pennington, 2014). In line
with the context, writing is a difficult skill in English language learning, which requires learners' ability
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to take in information, understand it, and, at the very least, get it out (Herda et al., 2024; Sari, 2019).
Many aspects must be considered when students write, especially in academic writing. To be
credible, the writing must be supported by substantial evidence. In this case, being correct in
academic writing entails more than simply obeying grammar rules or writing in a specific style. It
entails meticulous fact-checking, rigorous methodologies, and truthfulness when presenting facts
and findings.

Additionally, digital media is so widely used that errors can spread quickly and cause people
to question their reading, resulting in much misinformation. As a result, students must ensure that
their writing is totally factual and sourced correctly. Sophisticated computer tools can now detect
plagiarism, analyze data, and organize references better than ever before, making academic work
more thorough (Paltridge, 2020). Additionally, more students can now use academic materials
because the internet age has made it simpler for them to access academic resources. The digital era
has also altered how students generate, share, and learn knowledge. Students can now share their
papers more easily, just like individuals do on social media (Paltridge, 2020). This implies that the
demand for precise and unambiguous academic writing will increase as more students access
chances and education.

Students who write precisely and simply about academic subjects can gain a better
understanding of challenging research. Because they have more information and are being trained to
synthesize it more critically, it can also help kids write better. In fact, students may find it simpler to
write well these days if they use digital tools. These instruments, however, are only effective when
utilized sensibly and responsibly. When students use digital tools recklessly, they may write less,
consider using them for fun, or write informally for formal assignments, among other negative effects.
(Scheolnik, 2018). An increasing number of students are relying excessively on digital tools, which
can decrease their ability to focus on writing principles and their writing skills (Purcell et al., 2013).
Consequently, teachers face the challenge of ensuring that their pupils do not become reliant on
technology due to technological advancements. Depending on the input the user uses, the results of
a writing instrument can vary for the same task (Yeadon et al., 2023). A good student makes sure
that these tools improve, not worsen, writing in accordance with academic criteria.

Engaging in academic writing, such as composing a research paper, is a challenging
endeavour that requires substantial time, energy, and expertise to carry out thorough research,
structure thoughts coherently, and communicate findings precisely. Particularly students enrolled in
English as a Foreign Language (EFL) classes who continue to struggle with writing in English.
Nevertheless, within the swiftly evolving realm of technology, artificial intelligence (Al) has introduced
numerous novel instruments to enhance learning and facilitate academic tasks, particularly in the
domain of writing. The advancement of Al technology is continuously improving, resulting in
enhanced accessibility, use, and effectiveness of tools such as ChatGPT (Zhou et al., 2022). This
intelligent computer program can generate written content in @ manner that closely resembles human
writing, provided with a certain subject or prompt.

ChatGPT can assist with information retrieval by providing recommendations for search
phrases and valuable databases and resources (Huang & Tan, 2023). This sophisticated computer
program can produce written text that closely mimics human writing when given a certain subject or
prompt. ChatGPT can enhance information retrieval by offering suggestions for search terms and
important databases and resources. As schools try to use this technology in their lessons, it's
important to consider how ChatGPT affects academic writing. It is worth discovering whether it helps
students learn more or whether it can cause problems with honesty in education. Based on research
conducted by Song and Song (2023), it was found that participants' academic writing performance
and motivation to write improved due to the incorporation of language learning supported by Al. It
can help improve the writing skills of people who are learning English as a foreign language by giving
them feedback and advice on different aspects of their writing (Song & Song, 2023).

207

——
| —



Jurnal Wahana Pendidikan, 11(2), 205-214, Agustus 2024
P-ISSN: 2355-2425 dan E-ISSN : 2715-6796

Therefore, ChatGPT can help students with trouble writing or using the right words. It can
also help them be more creative and improve their writing. However, using ChatGPT in academic
writing classes has some risks. It does not consider the context, think critically, and make moral
decisions, and it might accidentally make unfair beliefs stronger (Fitria, 2023). One of the biggest
worries is the possibility of cheating in school. Students using Al to write their essays and
assignments raise concerns about whether the work is their own and whether they truly understand
the subject. This problem worsens because it's hard to tell if Al-made content exists. This could
lower the quality of education and make real student work less valuable. Also, using Al tools like
ChatGPT too much might stop students from developing their critical thinking and ability to write
independently. However, students might start relying on technology to do things they should be
learning to do themselves. With this in mind, this study aimed to analyze the perspectives of
Indonesian and Filipino students' perspectives regarding using ChatGPT for academic writing.

METHOD

In this quantitative study with numerical data, the researchers employed a causal-comparative
design to establish the source or consequences of differences between or among groups of people
(Fraenkel et al., 2022; Gay et al., 2012). The two groups included EFL college students from the
Philippines and Indonesia. In this example, the researchers observed a causal-comparative study that
investigated the reasons for two groups (independent variables) to draw comparisons between them. The
causal-comparative study is designed as shown in Table 1.

Table 1. Causal-Comparative Design

Group Participants Variable
| C1
The Philippines Students o
I () Perceptions of ChatGPT

The Indonesian Students

The study included 334 EFL college students, 227 from the Philippines and 107 from Indonesia. In
this phase, the researchers utilized random sampling to select volunteers. It was a technique in which
people from both countries' populations had an equal and independent probability of being chosen as
participants. The researchers used simple random sampling by allowing individuals of the population which
is undergraduate students majoring in English Education who are ChatGPT users and interested in the
research topic to become respondents. Fraenkel et al. (2022) explained that simple random sampling is a
method in which each individual in the population has an equitable and autonomous opportunity to be
chosen.

Therefore, to collect research data, the researchers utilized a closed-ended questionnaire with a
five-point Likert Scale (5=strongly agree, 4=agree, 3=neutral, 2=disagree, and 1=strongly disagree) to
acquire information from respondents. Questionnaire sheets became a written set of self-report questions
for students to respond to as research participants (Fraenkel et al., 2022; Gay et al., 2012). The
researchers modified 20 relevant questionnaires developed by Bibi and Atta (2024). Those
questionnaire statements cover four indicators reliably and validly, as the Likert Scale questionnaires were
to assess the participants' behaviour and perceptions (Taherdoost, 2016), particularly the learning needs
that need to be revealed. To test the instrument validity, the researchers used content validity regarding the
resource instrument. The instrument was tested using the Alfa Cronbach formula and the result shows that
the instrument has a high reliability because = 0,9 (r > 0,7). To save time, this study distributed
questionnaire sheets to respondents online via Google Forms. The researchers shielded the respondents'
identities.
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Table 2. A Questionnaire Items Classification

Indicator Question Items Classification
Basic Information of Perceptions 1,2,3,4,5
Experiences of using ChatGPT for Writing 6,7,8
Advantages of ChatGPT for Writing 9,10, 11,12, 13, 14
Beliefs and Suggestions 15,16, 17,18, 19, 20

As previously mentioned, the researchers utilized Microsoft Excel to analyze the data from the
questionnaire to obtain each response's descriptive statistics and frequency. Table 3 presents the
methodology for interpreting the results of the questionnaire. The five-point Likert scale represents a
spectrum of behaviour, ranging from the most negative to the most positive response (Widoyoko, 2012). It
measures the frequency of answers for each item. Therefore, the researchers analyzed the descriptive
rating of each item by calculating the average scores based on Pimentel's (2010), five-point Likert Scale,
as presented in Table 3.

Table 3. Adjectival Rating Interpretation

Interval Adjectival Rating
1.00-1.79 Strongly Disagree
1.80 - 2.59 Disagree
2.60-3.39 Neutral
340-4.19 Agree

4.20 and above Strongly Agree

FINDINGS AND DISCUSSION

In this section, the researchers present the findings and discussion in the relevant order. This
study aims to reveal Indonesian and Filipino college students' perceptions regarding using ChatGpt
for Academic Writing. Therefore, the researchers present the findings into some categories covering
students’ worries about the result provided by chatGPT, the potency of Chat GPT in improving
writing skills, Students’ experience, and satisfaction with using ChatGPT. Number 5 indicates
strongly agree, number 4 indicates agree, number 3 for neutral, number 2 for disagree, and number
1 for strongly disagree.

Table 4. Students’ Perceptions of the Use of ChatGPT for Academic Writing

No Statement Mean Score

5 You are sometimes worried about the 4.79
authenticity of the results provided by
ChatGPT.

11 Al writing aids have the potential to improve 3.81
your writing skills greatly.

12 Using ChatGPT during writing tasks is a 3.85
pleasant experience.

15 You feel satisfied with ChatGPT's support in 342

enhancing my English writing ability.

The data in Table 4 show students’ positive perceptions of the use of ChatGPT for academic
writing. The mean scores of statements 11, 12, and 15 for criteria agree implied that the students
have a good understanding and experience of using ChatGPT for their writing. Therefore, statement
5 showed a mean score of 4.79, indicating that they also have some worries about the authenticity of
the results of ChatGPT.

Students can be concerned about utilizing ChatGPT in their academic writing for various
reasons. First and foremost, there is a question of credibility and authenticity. There is a chance that
the text produced by ChatGPT, which creates language based on patterns discovered from
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enormous volumes of data, will not be accurate or nuanced enough to be used in academic work.
There's also the worry about plagiarism. Even if ChatGPT creates original content, there's a chance
that the material it creates can unintentionally spark plagiarism claims due to an undue resemblance
to pre-existing sources. Furthermore, there is no control over the material that ChatGPT generates.
Pupils might be concerned that they won't be able to comprehend or predict the Al's responses to
their questions, which could result in unexpected or unsuitable content in their academic work.

Another worry is an over-dependence on technology. Students' critical thinking and writing
skills development may be hampered by an excessive reliance on ChatGPT for academic writing. In
the end, ChatGPT can be a useful resource for coming up with ideas and inspiration, but students
need to be careful to utilize it properly, in addition to doing their research and using critical analytical
techniques. To academic integrity and guarantee originality, writing must be genuine (Pecorari,
2003). Authenticity establishes credibility and trust by showcasing the writer's distinct voice, views,
and observations. In this case, plagiarism compromises this authenticity by passing off someone
else's work as one's own, which is against ethical guidelines. It weakens the credibility of academic
discourse and the relationship of trust between authors and readers. Intellectual growth and
discovery are facilitated by originality, which encourages innovation and critical thinking (Nosich,
2021). Retaining authenticity and abstaining from plagiarism is crucial in academic and professional
settings to protect intellectual property, honour honesty, and preserve the integrity of information
sharing.

In line with that point of view, Artificial intelligence (Al) gives students rapid access to a wealth
of knowledge and resources (Khabib, 2022; Shidig, 2023), which is a tremendous help for their
academic writing. It facilitates research by quickly analyzing data, finding pertinent sources, and
developing concepts. Al-powered tools improve coherence and clarity by helping with content
organization and structure. Al can also provide style and grammatical recommendations, which
raises the writing standard overall. Al provides individualized support by adapting to each user's
unique writing preferences and styles through machine-learning techniques (Popescu, 2008). Al also
makes collaboration easier, enabling students to effectively get peer evaluation and feedback.
Ultimately, artificial intelligence (Al) simplifies the writing process, enabling students to generate
excellent academic work more efficiently.

Thus, students should be thankful for ChatGPT due to its versatile assistance in academic
endeavours. ChatGPT offers immediate access to a wealth of information, aiding research and idea
generation (Mitchell, 2019). It helps refine writing skills by suggesting improvements in grammar,
style, and structure (Kim, 2019). The Al's adaptability to individual writing styles fosters personalized
learning experiences. Moreover, ChatGPT provides a platform for exploration and experimentation,
encouraging creativity and critical thinking. Its support streamlines the writing process, saving time
and effort. Ultimately, students benefit from ChatGPT's contributions to their academic growth,
making it a valuable tool worthy of appreciation and gratitude.

Regarding pleasant experiences, Indonesian and Filipino students found joy in learning writing
skills using ChatGPT. Due to ChatGPT's capacity to inspire creativity, widen perspectives, and
support brainstorming sessions, students enjoy utilizing it to explore ideas. ChatGPT is a never-
ending source of inspiration, providing a range of viewpoints and thoughts on a wide range of
subjects. Thanks to its extensive database, students can explore topics they may not have thought
of, which encourages intellectual curiosity. Additionally, ChatGPT's quick responses promote a lively
discussion that results in fresh ideas and innovative conceptualizations (Kim, 2019; Mitchell, 2019).
In some academic settings, students may test theories, consider other points of view, and improve
their thinking thanks to the Al's ability to produce text in response to input prompts. It acts as a safe
space for the open exchange of ideas and the development of concepts.

Moreover, ChatGPT encourages original thought and creativity by generating creative
scenarios or stories. Additionally, ChatGPT can fill in knowledge gaps by instantly responding to
inquiries, allowing students to explore difficult ideas easily. Acting as a virtual assistant gives
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students the freedom and agency to explore ideas independently and take charge of their
educational experience. All things considered, students view ChatGPT as a useful tool for ideation
since, in addition to helping with idea development, it stimulates students' interest and curiosity about
learning about novel ideas and viewpoints (Mitchell, 2019). In line with that, Jin (2023) argued that
students should enjoy their writing assignments because enjoyment increases motivation,
engagement, and recall of the material.

Students are more likely to participate fully and put effort into the assignment when they like
writing. Lee and Park (2023) stated that engaging in creative writing exercises can help students
express themselves freely and imaginatively, which will direct them to satisfaction. Thanks to this
independence, they may personalize and take ownership of their writing, which makes them feel
proud of and accomplished with their work. Fun writing activities with the help of ChatGpt can also
help students remember what they have learned. Students are more likely to remember the
knowledge and abilities they learn when they connect writing to happy feelings and fulfilling
experiences. In this case, students are more likely to devote time and energy to their writing when
they select subjects they are passionate about, producing writing of a higher calibre. Because
creative topic selection may require students to look beyond the box to produce novel ideas or
approaches, it also fosters critical thinking and problem-solving abilities.

Additionally, imaginative subjects can pique interest and promote investigation, resulting in
more in-depth education and a wider range of knowledge. In the end, students who embrace
originality when choosing writing themes improve their writing skills and sense of autonomy and
ownership over their education, resulting in a more satisfying and meaningful academic experience.
ChatGPT's ability to generate original content gives a sense of enjoyment to the engagement.
Students can participate in fun activities that enhance their creativity and critical thinking skills, such
as writing innovative stories, brainstorming ideas, and playing word games. ChatGPT's
conversational character, reactivity, adaptability, and originality make it a fascinating tool for
increasing student enjoyment and participation in learning. The Al's ability to produce innovative
ideas and engage in meaningful conversations makes learning more enjoyable.

However, by entering unique thoughts and correctly citing any knowledge gleaned from the Al,
students can avoid plagiarism when using ChatGPT. They ought to give ChatGPT precise
instructions so that it can produce content in line with their viewpoint and understanding. Students
should also assess ChatGPT's output thoroughly to ensure it reflects their voices and works well with
their writing. Students can maintain academic integrity and avoid plagiarism by using ChatGPT as a
tool for idea development and inspiration rather than as a source of pre-written text. ChatGPT's
flexibility and adaptability make it an invaluable tool for students looking for direction, criticism, and
motivation in their academic endeavors. This helps to improve learning outcomes and productivity.

CONCLUSION

Technology is highly beneficial for all audiences, including teachers and students. For
teachers and students, it can enhance access to information, facilitate communication, and simplify
the learning process. It expands educational opportunities, promotes collaboration, and empowers
individuals to adapt to an increasingly digital world, ultimately enriching both teaching and learning
experiences. This study aims to reveal Indonesian and Filipino college students' perceptions
regarding using ChatGpt for Academic Writing. The study's findings involving students from
Indonesia and the Philippines implied that their autonomy in using ChatGPT empowers them to tailor
their interactions with the Al according to their needs and preferences. With autonomy, students can
decide when and how to utilize ChatGPT, whether it's for brainstorming ideas, seeking clarification
on concepts, or refining their writing. Besides that, students feel safe with ChatGPT's findings
because it provides reliable, relevant, and accurate information. Its vast database ensures
comprehensive responses, while its Al capabilities enable nuanced understanding, fostering trust in
the validity and credibility of the information provided. Students feel happy integrating ChatGPT into
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academic writing because its assistance boosts confidence, reduces stress, and enhances the
overall quality of writing, leading to a sense of accomplishment and satisfaction in their work. Briefly,
ChatGPT gives students good opportunities for fruitful learning experiences in writing class.
Nevertheless, this study is subject to several limitations in its methodology. Therefore, for future
research, the researchers strongly advise those with similar interests to do studies that not only
uncover impressions but also explore the larger concept and methodology. Additionally, practitioners
and teachers may integrate ChatGPT for teaching writing since ChatGPT enables students to
explore their academic activities independently, encouraging self-directed learning and confidence in
their talents.
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